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1 Executive Summary

1.1 The Quick Pitch

We install, maintain and service most brands and sizes of air conditioners, to keep the
very hot summers and the very harsh winters comfortable. We advise you on the right
sized unit for your environment to make sure of affordable running costs, and we advise
our clients on the best use to make sure their units last longer. Many clients make a
mistake of installing oversized or the wrong type of unit for their environment and our
consultation services will get you started on the right track.

1.2 The Problem

Are you finding the seasons are becoming more and more unbearable? Due to the
climate changes, we are experiencing, you are not alone. Do you already have an air
conditioning unit that just does not seem to work like it used to or should? These are the
problems experienced in most households and businesses.

1.3 The Solution

Our expertise can ensure these unbearable conditions are made bearable, and your old
unit is in top working order alleviating the weather conditions. Good ventilation means
the difference between a fresh open space feel in an environment, and that stale
atmosphere in many establishments. Our team has the knowhow to give you optimal air
flow in any space. We assist with energy saving consumption while delivering the best
comfort. Our services clean your entire system ensuring that it is not redistributing
harmful allergens and disease spreading bacteria. Our understanding of airflow dynamics
in various environments enable us to advise you what system work best for any sized
space.




2 Our Team & Organization

2.1 Mission Statement

To become one of the leading air conditioner suppliers by continually searching for the
competitive advantage, creating brand awareness and concentrating on satisfying our
customer’s needs.

2.2 Management & Team

We work with a team of professionals who are committed to our vision.

Professional and Advisory

Support

Board of Directors Gordon van der Merwe
Administration Pearl Jonker
Bookkeeper Carol van der Merwe

2.3 Company Goals and Objectives
Our services are comprehensive including assisting clients with best practices for using
their equipment optimally for longevity. You can call upon us to help you upgrade your
current system or tune it up for peak performance.
In all that we do, our efforts are guided by these values:

o Service Excellence

o Reliability & Trustworthiness

« Responsibility & Accountability

o Technical Innovation

« Technological Leadership

o Social Responsibility & Investment

And of course, the complete and uncompromised satisfaction of you, the client.




3 Products & Services

It is an honor being trusted by the World’s Leading Air Conditioning Brands. We are

Accredited and approved design and installation contractors working with the following

top brands.
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With expertise on the following units:
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Mid-wall Split air conditioning units
Portable air conditioning units

Under bench air conditioning units
Cassette Split air conditioning units
Under ceiling air conditioning units
Hideaway/Ducted air conditioning units
Floor Standing air conditioning units
Window Wall air conditioning
Evaporator Coolers

DVM air conditioning Systems
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